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Analytics and Reporting Dashboard
Unlock valuable insights from your customers
Socure’s intuitive analytics and reporting dashboard empowers you to combat fraud, ensure regulatory compliance, 
and elevate your customer decision-making processes. Seamlessly explore, monitor, and audit crucial key 
performance indicators to optimize your operations.

Actionable insights to  
optimize business outcomes

Insightful data visualizations
Pinpoint adverse trends and spikes with 
user-friendly visualizations of aggregated 
data across dimensions, such as age  
groups, for proactive intervention

Proof of controls
Demonstrate compliance controls  
and assess their effectiveness using an  
analytical framework

Address emerging risks
Proactively address emerging trends in 
reason codes using targeted risk mitigation 
strategies

Customized data analysis
Make more informed decisions with tailored 
customer analysis and deeper insights into 
business trends

Seamless integration monitoring
Maintain high levels of reliability and 
efficiency, optimize system performance, 
and provide a smoother experience for  
your customers

Enhance operational 
efficiency 

Streamline your customer  
onboarding processes 

Conduct comprehensive 
audits 

Ensure policy-to-procedure  
and regulatory alignment

Strengthen data security 
measures 

Identify gaps in PII coverage
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Transaction Volume

Decision and DocV

Fraud and Risk

Reason Codes

Socure Verify

System Integration

Harness valuable insights from the most important data source — 
your own customers

Volume trend by module, state, 
and age group

Decision and DocV rates, by age 
group, and document types

Distribution by overall, high risk, 
and age group

Top reason codes fired, reason 
codes firing rate, and WoW 
change

PII overall fill rate and by age 
group, PII match rate and by 
age group

Top errors, error rate, average 
response time, and response 
time trend
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LEARN MORE HERE

https://www.socure.com/products/digital-intelligence



